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Contacting Veeam Software

At Veeam Software we value feedback from our customers. It is important not only to help you quickly with your
technical issues, but it is our mission to listen to your input and build products that incorporate your
suggestions.

Customer Support

Should you have a technical concern, suggestion or question, visit the Veeam Customer Support Portal to open a
case, search our knowledge base, reference documentation, manage your license or obtain the latest product
release.

Company Contacts

For the most up-to-date information about company contacts and office locations, visit the Veeam Contacts
Webpage.

Online Support

If you have any questions about Veeam products, you can use the following resources:

e Full documentation set: veeam.com/documentation-guides-datasheets.html

e Veeam R&D Forums: forums.veeam.com
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About This Guide

This guide will help you become familiar with Veeam ONE and evaluate its capabilities. It explains the primary
features of Veeam ONE and introduces the most popular scenarios of utilizing these features. By walking
through these scenarios, you can start using the product, regardless of your previous experience with the
product.
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About Veeam ONE

Veeam ONE is a comprehensive solution for monitoring virtual and data protection environments. It constantly
collects, analyzes and visually represents information about objects in your infrastructure. By these means
Veeam ONE allows you to be aware of all processes in your infrastructure and prevent dangerous conditions (for
example, data loss, shortage of resources, and so on).

Veeam ONE offers the following capabilities:

e Real-time monitoring of virtual infrastructure on every level. Youcan access performance data of each
infrastructure element through charts, tables and lists.

e Backup infrastructure monitoring. You can examine performance of backup infrastructure components,
review status of jobs and determine potential issues.

¢ Notifications about important events, conditions or states. Youcan set default alarms, configure custom
alarms, and receive notifications by email or SNMP traps.

e Categorization of virtual infrastructure. You can create groups of VMs based on single and multiple
parameters, or import a whole categorization model.

e Systematization and visualization of the collected data. You can review dashboards and generate reports
that contain default or custom sets of parameters and charts.

Veeam ONE enables real-time monitoring, business documentation and management reporting for Veeam
Backup & Replication, Veeam Backup for Microsoft 365, VMware vSphere, VMware vCloud Director and
Microsoft Hyper-V.

Veeam ONE incorporates the following software components:

Veeam ONE Client is used for monitoring the virtual environment, Veeam Backup & Replication and Veeam
Backup for Microsoft 365 infrastructure. In Veeam ONE Client, you can manage, view and interact with alarms
and monitoring data, analyze the performance of virtual and backup infrastructure components, track the
efficiency of data protection operations, troubleshoot issues, group your virtual infrastructure and administer
monitoring settings.

Veeam ONE Web Client provides a set of dashboards and reports that allow you to verify configuration issues,
optimize resource allocation and utilization, track implemented changes, plan capacity growth and track
whether mission-critical VMs are properly protected in the virtualized datacenter.

Veeam ONE Client and Veeam ONE Web Client are installed with one setup and provide a single cohesive
solution.
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Deployment

This section briefly describes the core components of Veeam ONE, deployment types, prerequisites and
installation process of Veeam ONE.

Core Components

Veeam ONE architecture includes the following structural components:

e Veeam ONE Server

Veeam ONE Server is responsible for collecting data from connected servers and storing this data into the
database. As part of Veeam ONE Server, the following components are installed: Veeam ONE Monitoring
Service, Veeam ONE Reporting Service, Veeam ONE Error Reporting Service and Veeam ONE Web API.

e Veeam ONE Web Services
Veeam ONE Web Services enable access to Veeam ONE web server and handle rendering of reports.

e Veeam ONE Client

Veeam ONE Client is a client part for Veeam ONE Server. Veeam ONE Client communicates with the Veeam
ONE Server installed locally or remotely.

e Veeam ONE Database

Veeam ONE Database stores all information about infrastructure, settings, events, and other historical and
configuration data. The databaseis hosted on a Microsoft SQL Server.

e Veeam ONE Agent

Veeam ONE Agent handles basic issues on Veeam Backup & Replication server when alarms trigger.

Deployment Types

There are two Veeam ONE deployment scenarios:

e All-in-one. All the architectural components are installed on a single machine. Such deployment is
recommended for small- and medium-scale infrastructures as it can handle low data loads.

This guide will use typical deployment for walking through the examp le scenarios.

e Custom. Architectural components are installed on different machines. Users access data by using Veeam
ONE Client. Such deployment is recommended for large-scale infrastructures.

This guide will not cover custom deployment. For more information, see section Custom Deployment of
the Veeam ONE Deployment Guide.

Prerequisites

Before you proceed to Veeam ONE installation, make sure that:

e Your machine where you planto install Veeam ONE meets the system requirements. For more
information, see section System Requirements of the Veeam ONE Deployment Guide.

e You have local Administrator permissions on this machine.
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Installing Veeam ONE

To install Veeam ONE:

1. Download the Veeam ONE installation image file at https://www.veeam.com/downloads.html and mount
it to the machine.

2. Run the setup.exe file from the installation image.

3. On the splash window, click Install. The Veeam ONE Setup wizard will open.

Veeam ONE 12

Standalone components:

WM ooam ONE Server
ai

Install

Yeeam ONE Client
o R nstall

A

B

Installwh

Documentation Training

Weearn software Group GmbH, 21l rights reserved,

4. At the License Agreements step of the wizard, read and accept Veeam license agreement, licensing policy,
3rd party components and required software license agreements. You will not be able to continue
installation until you accept license agreements.

To read the terms of the license agreements, click View.

5. At the Deployment Scenario step of the wizard, select All-in-one.
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6. At the System Configuration Check step of the wizard, click Install toinstall missing software components
and enable missing features, if any.

Yeearn OME Setup - >
System Configuration Check
ification of you ter for potential installation problems.
Requirement Status ~
Microzoft 115 0 Pazzed
ASP.MET 4.5 Carmponent o Pazzed
MET Extensibility 4.5 Component Q Pazzed
Default Docurment Companent o Pazzed
HTTP Errors Component O Pazzed
Static Content Component O Pazzed
Windows Authentication Component 'O Pazzed
Client Certificate b anninn Authentication 3 Failad =
Your computer does not meet minimun requirements.
! Click the "Install" button to deploy mizsing features. Install Rie-check
< Back E

7. At the Installation Path step of the wizard, choose the directory where all the infrastructure components
will be installed.

M Weeam OME Setup — >

Installation Path

m OME

Inztall Veeam OME to the following folder:
C:\Program Filestyeeam W eeam OMNEY Browse. .

Installation requires BE4.13 MB of free disk space. Available space on selected disk iz 53.15 GB.

< Back Cancel
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8. At the Service Account step of the wizard, specify credentials of the local administrator account in the
DOMAIN\USERNAME format.

Weearn OME Setup _ »

Service Account

ice account credentials.

~ ; Specify username and password in DOMAINYISERMAME format. The supplied
< account must have necessany privileges assigned, For the list of required privileges refer
to Yeeam DONE deployment guide.

Usemame: |VDNE'\Administrat0r v|| Browse. .. I

Password: |uuuuu |

< Back Mext > Cancel

9. At the SQL Server Instance step of the wizard, select Install new instance of SQL Server. The setup will
install Microsoft SQL Server 2016 Express locally.

10. At the Operation Mode step of the wizard, select Licensed mode and specify the path to purchased license
or trial key.

Weearn OME Setup _ %

Operation Mode

Select operating mode and provide a lic

Operating mode:

(® Licensed mode [full functionality]
Licenze file:

C:AProgramD atahWesamiSetuptLicenzes W eeamOMEMonitorServer_12.0.0. Browse...

() Cammunity Edition [limited functionality)

Update licenze automatically [enables usage reporting)

Download and install new licenses automatically when you renews or expand vour contract. This
requires zending the licenze 1D, the installation 10, and workload uzage counters to the Vesam
licenzing servers perodically. Successiul usage reporting doubles the number of workloads you
can exceed your installed license by.

Learn more about product editions

< Back Cancel

11. At the Connection Configuration step of the wizard, leave the default values.
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12. At the Performance Data Caching step of the wizard, choose a directory where the performance cache
must be located.

Weearn OME Setup _ %

Performance Data Caching

Select a directony to store cached performance data of witual infrastucture objects.

Path:
C:WPerfCache Browse. ..

< Back Cancel

13. At the Data Collection Mode step of the wizard, select Veeam backup data and virtual infrastructure
performance monitoring.

Weear OME Setup _ w

Data Collection Mode

tior mode.

For optimal performance and stability, select data collection mode according to the size of the infrastructure

() Weeam backup data only
(@ Veeam backup data and wirtual infrastiucture performance menitoring

() Weeam backup data and large-scale vittual infrastructure performance moritoring

Leam mare about data collection modes

< Back Cancel

14. At the Ready to Install step of the wizard, click Install to begin the installation. When the installation
completes, click Finish toclose the wizard.

More Information

For more information about the typical installation scenario, see section All-in-One Installation of the Veeam
ONE Deployment Guide.
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Accessing Veeam ONE Client

To access Veeam ONE Client:
1. Log on to the machine where Veeam ONE Client is installed.
2. Inthe Microsoft Windows Programs menu, select Veeam ONE Client.

3. Inthe authentication window, type credentials for the user account to connect to Veeam ONE Client. To
connect using account under which you are logged on to the machine, select the Use Windows session
credentials check box.

4. Click Connect.

TIP:

To open online help, press[F1] in any Veeam ONE wizard or window.
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Virtual Infrastructure Monitoring

To collect information, you can connect the following types of servers to Veeam ONE:
e VMware vSphere
e VMware vCloud Director
e  Microsoft Hyper-V

In this guide, we will focus on VMware vSphere infrastructure. For information on how to connect other types of
servers, see section Connecting Servers of the Veeam ONE Deployment Guide.

This section includes the following example scenarios:
1. Connecting VMware vSphere Servers
2. Reviewing Host Memory Usage

3. Reviewing VM Processes
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Connecting VMware vSphere Servers

Before you begin, make sure that:

e Your VMware vSphere platform is supported. For more information, see section Supported Virtualization
Platforms of the Veeam ONE Deployment Guide.

e All necessary ports are open. For more information, see section Ports of the Veeam ONE Deployment
Guide.

e The account used to connect vCenter Server has the required permissions. For more information, see
section Connection to Virtualization Servers of the Veeam ONE Deployment Guide.

To connect a VMware vSphere server:
1. Open Veeam ONE Client.
For more information, see Accessing Veeam ONE Client.
2. In the main menu, click Add Server.
The Add Server wizard will open.

3. At the first step of the wizard, select VMware vSphere.

Add Server

Select the type of server you want to add to Weearn ONE

Whlwrare wiphere
Adds wCenter Server (recormmended), or standalone w3Sphere Hypervisor (Em)'@

Whiwrare Cloud Director
Adds Whiweare Cloud Director server,

Microsoft Hyper-
Adds SCWRM serser, Hyper-W cluster, or standalone host,

m =5 H

Weearn Backup & Replication

Adds Weear Backup & Replication server or Weearn Backup Enterprise Manager server,

Weearn Backup for Microsoft 365
Adds Weearn Backup for Microsoft 363 server,

Bl EE

Close

4. At the Connection step of the wizard:

a. Specify DNS name or IP address of the server which you want to connect to Veeam ONE.
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b. Select whether the serveris a vCenter server oran ESXi host.

Add ¥Mware ¥Sphere Infrastructure

Connection Spedfy server cannection details
Credentials

DME narme or [P address of the server
Summary |vcenter01.tech.|0cal

Sepver ist

@ wCenter sepver

() ES¥i hast

Prewious et Finish

5. At the Credentials step of the wizard:
a. Click Add.

b. In the Add Credentials window, specify credentials of the user account for connecting to the serverin
the DOMAIN\USERNAME format.

c. Change the port number if required. By default, port 443 is used for communication with VMware
vSphere servers.

Add ¥Mware ¥Sphere Infrastructure

Connection Specify credentials far conneding ta the server
Credentials )
Credentials:
SUHTE R |tech\john.smith iLast edited: Today) v| + 2dd

4, Manage Credentials

Port:

| Prewious || et | Finish

6. At the Summary step of the wizard, review the connection details and click Finish.
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Reviewing Host Memory Usage

The Memory Usageis a predefined view of the Memory performance chart. Performance charts are diagrams
that show historical statistics of key performance counters. The Memaory chartdisplays historical statistics of
memory utilization.

To access the Memory Usage view of the Memory chart:
1. Open Veeam ONE Client.
For more information, see Accessing Veeam ONE Client.
2. At the bottom of the inventory pane, click Virtual Infrastructure.

3. Inthe inventory pane, select the host that you connected to Veeam ONE in the Connecting VMware
vSphere Servers section.

4. Open the Performancetab.
The Memory view includes the following elements:

e AXxes

The horizontal axis represents the time period which you select in the Period field. The vertical axes are
two scales of measurement units: gigabytes and percents.

e Graphs
Each graph visualizes specific memory usage counter:

o Memory Active — sumof all active memory metrics for all powered-on VMs plus vSphere services on
the host.

o Memory Consumed — amount of physical memory used on the host.
o Memory Pressure — potential memory demand.

o Memory Usage — memory used by running VMs.
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e Legend

The chart legend describes details about counters displayed in the chart. The details include key color,
object name, list of counters and units of measurement, the latest, minimum, average, and maximum

counter values.

€ Configuration issues (8 detected), Show details

Selected Object: €3 pratwes<d techlocal (version: 7.0.3) - 1 errar, Dwarnings

¥
g Summary  Alarms Infrastructure Objects Performance Top Objects Hardware Tasks & Events
¥
2
= Ouverview  CPU Memory  Metwork  Datastore  Storage Path  Storage Adapter
o
E
£ Memory, Last Hour
g 400 100
=
> 8
300 &
60
2 200 2
40
100 20
0 0
959 am 10:04 am 10:09 am 104 am 1019 am 10:24 am 10:29 am 1034 am 1039 am 1044 am 1049am 1054 am
[ Display known events  Advanced... Chart options: [Current abject | Chart views: | Memary Usage ~| period: [ Last hour
Performance Chart Legend
Key Object Counter Units Latest Minirmumm Average Maxirmurm
= prote sx01tech.local Mernony Active GB 46.02 .21 4451 4844
[ ] progtwesx@tech.local Mermory Consumed 0GB 35543 35541 35542 35547
E  protwesdltechlocal Memony Pressure % 6341 6841 6841 6841
W protwesOltechlocsl Mernory Usage % 6043 6043 6043 6044

%
S|
Q

Service: locslhost @ connected

Database: WeearnONE @ connected

Collectar: idle
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Reviewing VM Processes

You can view and control processes and services that are currently running inside a virtual machine.
Before viewing in-guest processes, check the following prerequisites:

e Make sure that VMware Tools are installed on the machines you plan to monitor.

e For Windows-based machines, make sure that the Remote Registry Service is started.

e For Unix-based machines, make sure that the SSH Server is started.
To view the list of processes:

1. Open Veeam ONE Client.

For more information, see Accessing Veeam ONE Client.

2. At the bottom of the inventory pane, click Virtual Infrastructure.

3. Inthe inventory pane, select the necessary VM.

4. On the GuestOS tab, navigateto Processes.

5. Provide OS authentication credentials to access the list of running processes.

Weeam ONE Client (SRV1114Administrator)

€ Configuration issues (6 detected). Show details

Selected Object: €3 backupdl - 1 error, 1 waming

>
g Surnrmary Alarrns Performance Tasks & Events Guest OS
= Processes Services
°
E
= Create Alarm.. Select Columns.
’E Narme t % Pracessor Time % User Time Memary Usage Thread Count Elapsed Time 1D Process Creating Process 1D ~
z conhost % 0% 1008 K 1 4548:0:27 3980 I
conhost % 0% STTEK 3 107:37:12 54036 54024
conhost % % 1082 K E 4540:04:09 6364 6260
conhost % 0% 100K 3 45490352 7632 7500
conhost % % 1000K 1 4549:04:13 6956 648
catss 0% 0% 2552 K 14 4549:0%:50 28 40
csrss 0% 0% 56K 10 4540:02:48 552 540
dilkost % 0% 0B K 1 4549:0:28 3500 700
durrn 3 [ 1908 K 9 4540:0%:39 960 612
ekm % 0% 199648 K a2 4549:0:38 1272 700
ERiLgent % 0% ATTIEK a7 4540:00:34 2256 700
Idle 9% % 4K 4 4545:10:00 0 0
LogonUl % 0% 251K 10 454%:0%:33 48 612
Isass % % 25424 K 3 4549:0%:45 716 584
msdte 0% 0% 1728K ] 454:0%:27 4088 700
MshipEng 0% 0% 95544 K 9 4540:00:34 2416 700
services % 0% 137K 5 4542:0%:46 700 581
"9' smss % 0% 528K H 4540:10:00 328 4
spoolsy % % 6280 K 12 4549:0%:35 2032 700
E sppsve % 0% 1924 K 1 4259:31:26 9652 700
sqlbrawser % % 1548 K 7 4540:02:34 2220 700
Service: localhost (@ connected Database: YeearmONE & connected Collector: idle

i

You can end unwanted processes running on the VM. To do that, select it in the list and click the Kill Process
button. Alternatively, you can right-click a necessary process and select Kill Process from the shortcut menu.

On the Processes tab, column headers show process counters. You can add or remove counters to monitor
running processes. To do that:

1. In the upper right corner of the Processes dashboard, click the Select Columns link.
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2. In the Select Columns window:
o Select the check boxes next to the counters you want to display.

o Clear the check boxes next to the counters you do not want to display.

Select Columns

[]% Privileqed Tirne ~
B 3% Processor Time

B 5 User Tirme

B Creating Process D

B Elapsed Tirme

[JHandle Cournt

B3 D Process

(]I Data Bytes/sec

10 Data Operations/fsec

[P Tt O ARy e

Select &)l Clear Selection

Counter description:

% Processar Time is the percentage of elapsed time that all of process
threads used the processor to execution instructions, &n instruction is
the basic unit of execution in a computer, a thread is the object that
executes instructions, and a process i3 the object created when a
prograrm is run, Code executed to handle some hardware interrupts and
trap conditions are included in this count,

514 | | Cancel
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Data Protection Monitoring

Veeam ONE offers advanced functionality for monitoring Veeam Backup & Replication infrastructure and data
protection operations in the managed environment:

e Backup infrastructure state monitoring
You can quickly access backup infrastructure configuration and performance data.

e Alarm management

You can use alarms to instantaneously react to potentially dangerous situations with ongoing data
protection and take immediate actions to eliminate the risk of data loss.

e Job status tracking

You can track the status of your jobs to get up-to-date information and address problems with jobs as
soon as they appear.

e Performance charts

You can track performance parameters of various backup infrastructure components to diagnose problems
and identify bottlenecks.

e List of events

View the full list of events that triggered Veeam Backup & Replication alarms, and events notifying about
connection problems.

This section includes the following example scenarios:
1. Connecting Veeam Backup & Replication Servers
2. Reviewing Repository Capacity

3. Viewing List of Jobs on Backup Server
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Connecting Veeam Backup & Replication
Servers

To collect information about your backup infrastructure and track the efficiency of data protection, you must
configure the connection to one or more Veeam Backup & Replication servers.

Before you begin, make sure that:

e Your Veeam Backup & Replication version and edition are supported. For details, see section Integration
with Veeam Backup & Replication of Veeam ONE Deployment Guide.

e All necessary ports are open. For details, see section Ports of the Veeam ONE Deployment Guide.

For this scenario, you will connect a Veeam Backup & Replication server. Optionally, you can also connect
Veeam Backup Enterprise Manager to monitor all backup servers federated under Veeam Backup Enterprise
Manager in a similar way.

To connect Veeam Backup & Replication server:
1. Open Veeam ONE Client.
For more information, see Accessing Veeam ONE Client.
2. In the main menu, click Add Server.
The Add Server wizard will open.

3. At the first step of the wizard, select Veeam Backup & Replication.

Add Server

Select the type of server you want to add to Weearn ONE

Whivare wSphere

Adds vCenter Server (recormmended), or standalone wiphere Hyperdsor (ES)I),

Whuiware Cloud Directar
Adds Whiweare Cloud Director server,

Microsoft Hyper-W
Adds SCWRAMN server, Hyper-W cluster, or standalone host,

Weearn Backup & Replication

Adds Weearn Backup & Replication server or Weeamn Backup Enterprise Manager server,

Weearn Backup for Microsoft 365
Adds Weearm Backup for Microsoft 365 serser,

i I R S

Close
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4. At the Connection step of the wizard, specify DNS name or IP address of the server and select the Veeam

Backup & Replication server role. If you do not want to install Veeam ONE Agent, clear the Install Veeam
ONE Agent check box.

Add ¥eeam Backup & Replication Infrastructure

Connection Specify server connection details
Credentials

DME narme or [P address of the server
Surnrmary |vac01.tech.|oca|

Server st

@ Weearn Backup & Replication sercer
O Weearn Backup Enterprise Manager

Install Veearn OMNE Agent

Agent allows to analyze bockup server logs and perfonns remediation actions

Part number:

Previous Mt Finish

5. At the Credentials step of the wizard:

a. Click Add.

b. In the Add Credentials window, specify credentials of the user account for connecting to the serverin
the DOMAIN\USERNAME format.

The provided credentials will be used to connect the backup server and all managed servers in the backup
infrastructure.

Add ¥eeam Backup & Replication Infrastructure

Connection Spedfy credentials for connedting to the senver
Credentials _
Credentials:
SUHTTE R vacOThadministrator (Backup administrator, Last edited: Today) v| g add

4, Manage Credentials

Local Administrator permissions are required to install Weeam ONE Agent,

| Prewious || et | Finish

6. At the Summary step of the wizard, review the connection details and click Finish.
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More information

You can also connect Veeam Backup Enterprise Manager to monitor all backup servers federated under Veeam
Backup Enterprise Manager in a similar way. For more information, see section Connecting Veeam Backup &

Replication Servers of the Veeam ONE Deployment Guide.
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Reviewing Repository Capacity

Storage capacity is one of the key repository metrics that you must take into account when configuring backup
job frequency, retention policy, compression and so on. If you know when and whether a repository is about to
run out of free space, you can prevent potential problems.

To view storage capacity:
1. Open Veeam ONE Client.
For more information, see Accessing Veeam ONE Client.
2. At the bottom of the inventory pane, click Veeam Backup & Replication.
3. Inthe inventory pane, select the necessary backup repository.
4. Open the Summary tab.
The Capacity Planning section contains the following details concerning repository capacity:
o Storage capacity of the repository
o Amount of free space on the repository

o Assumed number of days before the repository runs out of free space

Veeam QONE Client (SRY111\Administrator)

€ Confiquration issues (12 detected). Show details

Selected Object: € Default Backup Repository - 1 error, Owarnings ()

>
5 Summary Monthly Surmmary  Alarms Protected Data Performance  Tasks & Events
B
= Repository Overview Space Usage
O
o« 120
3 @ 0 running tasks
& 100
S
5 e
&0
k] 2 Concurrent tasks limit 4
£ 60
3 =
2 %: Repository type Microsoft Windaws 40
20
Stored WMs and computers 1 0 ™ "
u u
=
== Full backups 22.7 GB ® VM and Computer backups (GE) @ Other (GB) Free space (GB)
Incremental backups 32,5 GB . e e
h " Backup Window Utilization
File backups 0KB 24
20
@L’ Short-term file backups 0KB
16
I Long-term file backups OKB 12
Application backups OKB 8
) 4
[
0
%‘ Thu Mon Fri Tue Sat Wed Sun Thu
Capacity Planning
® Hours
¥ = Capacity 904 GB
i ok
-
=] 5 Out of space 0 days
Serdice: locathost @ connected Database: YeeamOME @& connected Collertar: Synchronizing
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Viewing List of Jobs on Backup Server

You can monitor all types of jobs configured on the Veeam Backup & Replication servers that you connected to
Veeam ONE in the Connecting Veeam Backup & Replication Servers section.

To view the list of VM jobs:

1.

» oW

vl

Open Veeam ONE Client.

For more information, see Accessing Veeam ONE Client.

At the bottom of the inventory pane, click Veeam Backup & Replication.
In the inventory pane, select a Veeam Backup & Replication server.
Open the Data Protection tab.

Open the Virtual Machines tab.

To find the necessary job, you can use filters at the top of the job list:

o To show or hide jobs that ended with a specific status, use the status buttons at the top of the list
(Show failed jobs, Show jobs with warnings, Show successful jobs, Show running jobs and Show jobs
with no status).

o To show only the jobs of specific types, click Filtersand select check boxes of the job types (Backup,
Replication, Backup copy, Backup to tape, CDP policy, VM copy, SureBackup, SQL database
transaction log backup, Oracle Database transaction log backup, PostgreSQL transaction log backup
and Snapshot-only).

o To show or hide jobs that protect VMs residing on specific hypervisors, click Filtersand select check
boxes of the hypervisors (VMware vSphere, VMware Cloud Director, Microsoft Hyper-V and Nutanix
AHW).

o To set the time interval when jobs ran for the last time, use the Filter jobs by time period button.
Release the button to discard the time period filter.
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o To find jobs by name, use the search field at the top of the list.

€3 Configuration issues (12 detect

Selected Object: (5 Vee

ed). Show details

arn Backup & Replication - 0 errars, Owamings

¥
H Summary Alarms Data Protection Weeamn ONE Agents
] —
=
= Virtual Machines Camputers File Shares Datahases Metwarks
@
4
b ] On-premises & Cloud
=2
=
E [search..
@
% Job Status Job Name T | Backup Server
b P
g N |
> » €3 Failed Backup Copy Job Cloud backup1 tech local
> A Warning Backup Copy Job Simpleta ..  backupsrO6tech.local
@ Success Backup Job 1 gal&tech.local
@ Success Backup Job HY backupsnOBtech local
® Success Backup Job Lin qalBtech.local
& Success Backup Job Linux backupsrDBtech local
€ Failed Backup Job Local backup0 tech.local
€ Failed Backup Job Single Storage backupsr/06.tech.local
€ Failed Backup Job True Per-itd backupsrDatech lacal
@ Failed Backup Job Webservers backup0l tech local
2
[CE @ Success BTT Ext0130 qaltech.local
@ Success BTT Ext0230 gabatech.local
&
= © Failed Daily Backup Job backupsn2Otech local
3 ® Success Ext0130 qalBtech.local
& Success Ext0230 qa0B.tech.local
EF: @ Success Migration Job qalBitech.local
@ Success Replication Job backupsr2O.tech local
E 1 Wisrming Replication Job backupsrDatech lacal
@ Success Test Backup to Tape Job 3 gal&tech.local
D @ Success Weekly Backup Job backupsn2Dtech local

Service: locsthost @ connected

Database: WeearnONE @ connected
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Job Ty,
Backup co...
Backup <o
Backup
Backup
Backup
Backup
Backup
Backup
Backup
Backup
Backup to...
Backup to...
Backup
Backup
Backup
Backup
Replication
Replication
Backup to...
Backup

,O‘ Job statuses: Al @ 4 @ ® @ | Trilters (None)

Last Run

6/6/2022 4:43:31 &AM
104472022 7:33:48 2
Mo info

11/18/2022 2:42:44 AM
Mo info

11/18/2022 3:42:13 AM
Mo info

11/18/2022 1:03:34 AM
12/4/2022 10:41:03 P
Mo info

Ma info

Mo info

1141742022 1:35:54 AM
Mo info

Ma info

Mo info

1141772022 1:30:27 AM
104372022 3:38:33 AM
Mo info

11/17/2022 1:36:39 AM

#

Duration

Mo infa
gmind7 s
Mo infa
Amin 35
Mo infa
Imin39s
3 min 34 s
Mo infa
Mo info
Mo infa
Hminds
Mo infa
Mo info
Mo infa
10min 395
7 min 505
Mo infa

1 rmin 355

Avg. Duration ({Last Month)

Mo info
rind7 s
Mo info
dmin 35
Mo info
3min39s
3rmindls
Mo info
Ma info
Mo info

3T minds
Mo info
Ma info
Mo info
10min39s
Ma info
Mo info

14 rnin 35 5

Transferred Data (GE)

Mo infa
45.82
Mo infa
9.02
Mo infa
0.00
0.00
Mo infa
Mo info
Mo infa
.02
Mo infa
Mo info
Mo infa
67.22
15.74
Mo infa
16.02



Managing Alarms

Veeam ONE alarms notify users about important events, significant changes and potential problems in the
managed virtual and backup environment. Alarms speed up the process of identifying and reacting to issues that
may affect mission-critical services and business operations.

Veeam ONE comes with a set of predefined alarms so that you can start monitoring your environment

immediately after installing the solution. You can customize predefined alarms or create new alarms for specific
monitoring conditions.

This section includes the following example scenarios:
1. Modifying Alarms

2. Configuring Alarm Notifications

More Information

For more information about Veeam ONE alarms, see section Working with Alarms of the Veeam ONE Monitoring
Guide.
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Modifying Alarms

You can change settings of a predefined alarm, if they do not suit your requirements.
In this scenario, you will add a new condition to the Backup repository free space alarm for the backup
repository. The modified alarm will trigger a warning in case free space reaches 10 GB, or an error messagein
case free space reaches 5 GB.
To modify an alarm:
1. Open Veeam ONE Client.
For more information, see Accessing Veeam ONE Client.
2. At the bottom of the inventory pane, click Alarm Management.
3. Inthe inventory pane, under Veeam Backup & Replication, select Backup repository.
4. In the list of alarms, select Backup repository free space and doone of the following:
o Double click the alarm.
o Right-click the alarm and choose Edit fromthe shortcut menu.

o In the Actions pane, click Edit.

Veearn ONE Client (SRV1114Administrator)

@ Configuration issues (3 detected), Show details

Alarm Management € [search, O] A Al B A > Actions
.
Search.. M
Type | Name Saurce State Assignment Resolution 5 Disable
~ [Bi alarm Management -
> B Vit tphere g Backup repositary free space Predefined  Enabled  Veeam Backup & Replic..  Autoratic A
g Backup repositary connection failure  Predefined  Enabled  Veeam Backup & Replic..  Automatic &
> [& Microsoft Hyper-y gl P reposteny o i " 8 copy
g Backup repository version is out-of-date  Predefined  Erabled  Veeam Backup &Replic.,  Automatic
 [E] veeam Backup & Replication - A Delete
8 Backup repository ReFS dat interity .. Predefined  Erabled  Veeam Dackup &FReplic..  Manual
Ent [ - S Edit Assi o
nterprise Manager B Immutability state Predefined  Enabled  Veearn Backup & Replic..  Automsatic £ Edic Assignmen
Back - )
kR seneer g8, Immutability change tracking Predefined  Enabled  Veeam Backup & Replic.. Manual @ Edit Exclusions..
Back t = X
ackup repestton! g, Scale-out backup repositary data trans.,  Predefined  Ensbled  Veeam Backup &Replic..  Automatic G Show &l Exclusions..

Backup prosy

AN 3ccelerstor
Tape server

Cloud repositary
Cloud gateway
Intelligent Diagnostics

Computer Alarm Details

spEEsnREe 8D

Enterprise Application

> [0 veeam Backup for Microsoft 365 v Knowledge
Backup repository is low on free space

1’4
s

Weeam Backup & Replicatian Cause

Backup repository free space value dropped below the configured threshold

{é’ Veeam Backup for Microsoft 365
Resolution
Increase backup repository capacity or alternatively recanfigure the retention policy settings for the backup jobs targeted to the backup repository
"9' Wirtual Infrastructure
E Business Wiew
D Alarm Management
Service: localhost @ connected Database: VeeamOME @ connected
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5. Launch the Add New Rule wizard. To do this, click Add on the Rules tab of the Alarm Settings window.

a. At the Choose Rule Type step of the wizard, choose the Rule for specific conditions or state trigger

type.
Add Mew Rule
Choose Rule Type Select trigger type
Define Rule
Trigger type:

O Event-based rule

@ Rule for specific conditions or state

Prewious Mext Finish

b. Select Repositoryserver is running out of free space.

Add New Rule

Choose Rule Type Select rule type

Define Rule
O S0ER. data tranfer session state

O Out-of-date state

O Imrnutahbility state

O Existing alarm

@ Repository server iz running out of free space

O Pouver or connection state changes

| Prewiaus || et | Finish

c. At the Define Rulestep of the wizard, specify the following conditions:

= From the Detection type drop-down list, select Absolute.
= From the When free space is drop-down list, select Below.

= In the Warning (GB) field, type 10.
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= |n the Error (GB) field, type5.

Add New Rule

Choose Rule Type Configure detection type, condition, and threshold settings

Define Rule

Detection type: | Sbsolute v
When free space is: Belaw |
Warning (GE): 10 |
Error (GE): E |

Enable this rule

Mext Finish | | Cancel

d. Click Finish.

6. Click Save.

More Information

For more information about alarm rules, see section Alarm Rules of the Veeam ONE Monitoring Guide. For the
list of all alarm rules, see section Alarm Rules Reference of the Veeam ONE Monitoring Guide.
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Configuring Alarm Notifications

To ensure you do not miss critical events or state changes in the managed infrastructure, you can configure
Veeam ONE to send notifications when alarms are triggered. There are the following types of notification:

e Email notifications

e SNMP traps

In this scenario, you will configure email notifications. Email notifications contain basic information about the
issue that caused the alarm.Veeam ONE can send notifications when a new alarmis triggered or when an
existing alarm changes its status. To follow this scenario, you must have an SMTP server.

To configure email notifications:
1. Open Veeam ONE Client.
For more information, see Accessing Veeam ONE Client.
2. In the main menu, click Notifications.
The Notification Settings wizard will open.
3. At the Mail Server Settings step of the wizard, specify the following details:
o Select the Enable email notifications check box.
o From the drop-down list, select Custom SMTP (Basic authentication).

o Inthe SMTP server field, specify DNS name or IP address of the SMTP server that must be used for
sending email notifications.

The default SMTP port number is 25.
o Inthe From field, enter an email address of the notification sender.
This email address will be displayed in the From field of the email header.
To adjust other settings, click Advanced and do the following:

o For an SMTP server with SSL support, select the Connect using SSL check box.
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o If your SMTP server requires authentication, select the Use authentication check box and specify
authentication credentials.

Motification Settings

Mail Server Settings Canfigure mail server settings to receive alarm notifications, scheduled reparts and dashboards

Ernail Motifications

Enable ermail notifications
Motification Policy

|Custom ShATP (Basic authentication) v| | Advanced..,
SMMP Settings

SMTP server: | smitpaalpha.com |

Surnmary

Frorm: administratori@alpha.cam

Advanced Mail Server Settings

Tirmeout (s

Part: 25 o
Connect using 350

Use authentication

Login: |a|pha\admin |

Passweord:

| UK || rancel | Finish || Cancel

4. At the Email Notifications step of the wizard, specify the following details:

o Inthe Add or remove recipient email addresses field, specify the email address of the notification
recipient and click Add.

Repeat this action for every recipient.
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o From the Notification Levellist, select the severity of alarms about which recipients must be notified
(Any state, Errors and warnings, Errors only, Resolved).

Motification Settings

Mail Server Settings Canfigure notification levels for each recipient
Em ail Notifications
Add or rernove recipient email addresses
BT e e Add this recipient add
SMMP Settings L .
Enabled Recipient Notification Level

STt tirmothy. drake@alpha.com | Errors and warnings kv

Jjasontodd@alpha.com Ay state N

Previous | | Mext | | Finizh | | Cancel

5. Click Finish.

More Information

For more information about alarm notifications, see section Configuring Alarm Notifications of the Veeam ONE
Working with Alarms Guide.
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Business View Categorization

To simplify the management of the connected infrastructure, Veeam ONE Client allows organizing virtual and
backup infrastructure objects into categories and groups.

Category is a logical division of the infrastructure. Group is a collection of infrastructure objects that share same
characteristics or match same criteria. You can think of a group as a tag assigned to an object. Each category
includes one or more groups.

By default, Veeam ONE Client categorizes objects into predefined groups. To categorize objects into different
groups, you can use the following methods:

e Single-Parameter Categorization — this method allows you to create groups automatically based on the
values of a single property.

e Multiple-Condition Categorization — this method allows you to create groups manually by combining
multiple properties and logical operators.

e Grouping Expressions — this method allows you to create groups based on properties, operators and
methods included into expressions.

In this section, you will review the following examples:

e Creating Category and Groups Based on VCPU Count

e Creating Category and Groups Based on RAM and Guest OS Parameters

More Information

For more information about categorization, see section Business View of the Veeam ONE Monitoring Guide.
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Creating Category and Groups Based on
VCPU Count

To create a category based on a single parameter, you will select a property as a categorization condition.
Veeam ONE Client automatically creates groups for each unique value of the selected property. All VMs with the

same property value will fall into one group.
For this scenario you will categorize VMs based on vCPU count. To do that:
1. Open Veeam ONE Client.
For more information, see Accessing Veeam ONE Client.
2. At the bottom of the inventory pane, click Business View.
3. Launch the Add Category wizard. To do this:
a. In the information pane, switch to the Categories tab.

b. In the Actions pane, click Add Category.

Alternatively, you can right-click anywhere in the inventory pane and choose Add Category from the
shortcut menu.

4. At the Name and Object Type step, enter a category name and make sure that Virtual Machineis selected
as the object type.

Add Category

Mame and Object Type Specify category hame and select type of object to categarize

Categorization Method

Marne: |VCI3L| Count |

Grouping Criteria

Type:! |\-’irtua| Machine v|

Prewious Mext Save
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5. At the Categorization Method step, select the Single parameter option.

Add Category

Mame and Object Type Select categorization method

Categorization Method
@ Single parameter

Grouping Criteria . .
Choose to group objects based onwvalue of a single property,

O Multiple conditions
Choose to manually create groups with custom conditions,

O Grouping expression

Choose to manually write a custom expression,

| Prewious || Mext Save

6. At the Grouping Criteria step, select VCPU count as VM property.

Add Category

Mame and Object Type Select parameter to group objects

Categorization Method
Whi property: | Guest 0% kv
Grouping Criteria Backup Job

CPU Clack rate {hHZ)
Datastore name

Has backups
Has checkpaoints

|5 replica

I5 shielded

Location

fermory arnount (MB)
etk

Powver state
Replicated by job

WCPU count M
Weearn ONE will create groups of objects baset¥on values of the chaosen property. For adwvanced
graup Il prap
grouping settings select "Multiple conditions" method on the previous step of the wizard,

Mext Save | | Cancel

7. Click Save.

Veeam ONE Client will create anindividual group for each unique value of the VCPU count property.
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Creating Category and Groups Based on
RAM and Guest OS Parameters

Veeam ONE allows combining multiple conditions to create groups. This method makes categories highly
customizable, as each group within a category can have its own condition. Conditions can be based on different
object properties and logical operators. For one group, you can specify one or more conditions and link them
with the AND or OR operator.

In this scenario, you will create a category with the following groups: Windows VMs with 10 or less GB RAM and
Linux VMs with more than 10 GB RAM. To do that:

1. Open Veeam ONE Client.
For more information, see Accessing Veeam ONE Client.
2. At the bottom of the inventory pane, click Business View.
3. Launch the Add Category wizard. To do this:
a. In the information pane, switch to the Categories tab.

b. In the Actions pane, click Add Category.

Alternatively, you can right-click anywhere in the inventory pane and choose Add Category from the
shortcut menu.

4. At the Name and Object Type step, enter a category name and make sure that Virtual Machineis selected
as the object type.

Add Category

Mame and Object Type Specify category name and select type of object to categorize

Categorization Method

Marme: | 0% and RAk Cateqory |

Grouping Criteria

Type: |Virtua| Machine \/|

Previous Pt Save
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5. At the Categorization Method step, select the Multiple conditions option.

Add Category

Categorization Method

Grouping Criteria

Mame and Object Type Select categorization method

O Single parameter
Choose to group objects based onwvalue of a single property,

@ Multiple conditions

Choose to manually create groups with custom conditions,

O Grouping expression

Choose to manually write a custom expression,

| Prewious ||

6. At the Grouping Criteria step, click Add. The Add Group wizard will open.

a. At the Group Name step, enter a group name and description.

Add Group

Grouping Conditions

Marme:
Motifications

Description:

Group Name Specify group name and description

Wiindous Servers

Mifindows servers with 10 or less GB RAR

| Prewious ||

b. At the Grouping Conditions step, set up the OS condition:

= From the Property drop-down list, select Guest OS.

*= From the Operator drop-downlist, select the Contains.

= |n the Valuefield, type Windows.
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c. Click Add Condition and set up the RAM conditions:

= From the Property drop-down list, select Memory amount (MB).

* From the Operator drop-downlist, select <=.

= |n the Valuefield, type 70240.

Add Group
Graup Mame Configure grouping conditions
Grouping Conditions
Property Operator Walue
Matifications —
[ |Guest as v| |C0ntains v| | Witd ouws | #dd Condition
Link...
O |Memor}r arm... v||<: v||10240 |
Unlink
Remaoue
By default conditions waork with the &MD logic
Prewious | | Pt | | Save | | Cancel

d. Click Save.
7. At the Grouping Criteria step, click Add.
a. At the Group Namestep, enter a group name and description.
b. At the Grouping Conditions step, set up OS condition:
* From the Property drop-down list, select Guest OS.
= From the Operator drop-downlist, select the Contains.
= |n the Valuefield, type Ubuntu.
c. Click Add Condition and set up condition for another OS option:
= From the Property drop-down list, select Guest OS.
= From the Operator drop-downlist, select the Contains.
= |n the Valuefield, type CentOS.
d. To make both Ubuntu and CentOS VMs fall in one group, you will link these OS conditions. To do that:
= Select check boxes next to each Guest OS condition.

= Click Link.
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* In the Rule Condition window, from the Choose link type for selected rules selectOr.

Add Group

Group Mame Configure grouping conditions
Grouping Conditions

Motifications Rule Condition
Add Condition

Unlink

Choose link type for selected rules:

Rermowve

Cancel

By default conditions work with the AMD logic

Prewious | | Mext | | Save | | Cancel

e. Click Add Condition and set up RAM conditions:
= From the Property drop-down list, select Memory amount (MB).
= From the Operator drop-downlist, select >.
= |n the Valuefield, type 70240.

f. Click Save.

8. Click Nextand at the Export step of the Add Category wizard, select Do not create vSphere Tags.
Therefore, your VMware vSphere infrastructure remains with its current tags.

9. Click Save.

Assigning a Group Owner

You can receive notifications about alarms triggering for objects in multiple condition groups. Group owner is an
email address that is assigned to a group to receive these notifications.

To assign a group owner:
1. At the bottom of the inventory pane, click Business View.

2. Inthe inventory pane, right-click the group and select Edit Group fromthe shortcut menu. The Edit Group
wizard will open.

3. At the Notifications step of the wizard:
a. Select check box next to Email address field.

b. In the Email address field, specify the email address to which the notifications must be sent.
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c. Click Save.

Add Group

Sroup Mame Specify graup owener email address and alarm notification policy

Grouping Conditions

Email address: | stephaniebrown@alpha,corm

Motifications

€) Toreceive notifications, you must enable sending emails to Business View graup swner in the alamm
notification settings
Motification policy:

@ Send email notification on every alarm

() Send periodical summary every 30 rinutes

I ext Sawe | | Cancel
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Reports and Dashboards

Veeam ONE Web Client is a part of the Veeam ONE solution that is designed for documenting and reporting on
virtual and backup infrastructures.

Veeam ONE Web Client includes the following tools to help you with analysis, decision-making, chargeback,
change tracking, capacity planning and optimization of resource utilization:

e Customizable predefined reports containing structured historical data.
e Entirely custom reports with various addable parameters to comply with your specific requirements.

e Predefined and custom dashboards that graphically represent collected data through sets of handy visual
components.

e Deployment projects that simulate changes in infrastructure.
This section includes the following example scenarios:

1. Generating Protected VMs Report

2. Generating Custom Infrastructure Report

3. Generating Infrastructure Overview Offline Report for Visio

4. Scheduling Report

5

Reviewing Dashboards

Accessing Veeam ONE Web Client

To access Veeam ONE Web Client:
1. Open the Veeam ONE Web Client website by doing one of the following:
o Double-click the Veeam ONE Web Clienticon on the desktop.
o In Veeam ONE Client, on the toolbar, click Reportand select the necessary report in the list.
o In the Microsoft Windows Programs menu, select Veeam ONE Client.

o Open your web browser and enter the address similar to the following one:

https://webserver.domain.t1d:1239

where webserver.domain.tld is the server name and domain of the machine where the Veeam
ONE Web Services component is installed. 1239 is the port number.

Note that Veeam ONE Web Client is available over HTTPS.
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2. Inthe Usernameand Password fields, specify credentials of the local Administrator account on the
machine where Veeam ONE Web Client is installed.

¢

Veeam ONE Web Client

Please login

srvi1M\administrator

o Log in as current user

3. Click Log in.

Working with Reports
Veeam ONE Web Client reports are availablein the Reports section. You can view reports in the web browser,

export them to various formats (Excel, PDF, Word, Visio), or schedule automatic report delivery by email, to disk
or a network share.

The left pane of the Reports section contains a hierarchy of report packs or folders organizing reports. The mid
part of the Reports section displays the list of reports in the selected report pack or folder.

More Information

For details on the functionality of Veeam ONE Web Client, see the Reporting Guide.
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Generating Protected VMs Report

Veeam ONE Web Client includes a set of predefined reports that analyze the managed environment from various
aspects.

For this scenario, you will run and review the Protected VMs predefined report. A VM is protected if there is at
least one valid backup or replica restore point that meets the designated RPO for it. The report helps you
identify which VMs in your environment function without proper protection and make sure the existing backups
and replicas meet established RPO requirements.

To generate a Protected VMs report:

1.

ooa ow

Open Veeam ONE Web Client.

For more information, see Accessing Veeam ONE Web Client.

Open the Reportstab.

In the hierarchy on the left, select the Veeam Backup Monitoring folder.

In the displayed list of reports, select the Protected VMs report.

You can specify the following report parameters:

o

o

O

(0]

Scope (Infrastructure objects): defines a virtual infrastructure level and its sub-components.

Scope (VM folders): defines a list of VMware folders to include in the report (applies to VMware
vSphere environments only). VM folders view is an alternate way to present the virtual infrastructure.
If VMs in your infrastructure are grouped into folders according to their profile, you can limit the
report scope by specifying the necessary folders only.

Scope (vCloud Director objects): defines vCloud Director components to analyze in the report.

Scope (Business View objects): defines Business View groups to analyze in the report. You can select
only objects of the Virtual Machine type.

RPO (Recovery Point Objective): defines the age of the latest backup or replica files required to
resume normal operation if a system failure occurs. For example, to compile a list of VMs protected on
a daily basis, you need to set the RPO value to 1 day.

VM exclusion rule: defines VMs to exclude from the report scope. You can enter VM names explicitly
or create a wildcard mask by using the asterisk (*) to replace any number of characters. Multiple
entries are separated by a semicolon. Usage example: the following string will exclude machines with
the _R&D suffix from appearing in the report: "*_ R&D".

Job types: defines job types that must be evaluated (Backup, Replication, Backup Copy, vCD Backup,
vCD Replication, All Items).

Exclude jobs: defines a list of jobs to exclude from the report scope.

Include VM templates in this report: defines whether VM templates must be included in the report.

6. Click Preview.

The report will open in a pop-up browser window.

The navigation menu at the top of a report allows you to navigate the report.

The report includes the following elements:

Description: reportdescription
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e Report Parameters: summarized report parameters
e Summary: protected and unprotected VMs overview, numerical datain the form of pie charts

e Details: detailed information about all VMs, VM restore points and last backups.
VeeAM

Protected VMs

Description

This report lists protected and unprotected VMware vSphere and Microseft Hyper-V VMs including their last backup job status.
Note: VM replicas not protected by any Veeam Backup & Replication job are not accounted in this report.

Report Parameters

Scope: Virtual Infrastructure

RPC: 24 hours (1/7/2023 3:00:00 AM)

WM exclusion rule:

Job types: WM backup, Replication, Backup copy, Cloud Director backup, Cloud Director replication
Analyze VM templates: No

Excluded jobs:

Summary

VMs Overview

Protected VMs

Total VMs: 228

Including VM Replicas: T
Protected VMs: 6

With Backup: [

With Replication: 1]
Unprotected VMs: 215

B Protected VM [l Unprotected VM
VM Last Backup State VM Last Backup Age
4
\
2
Il Success ‘Warning Il No Restore Points Qutside RPO | Within RPO

Save the configured report for further use. To do that, on the report configuration page:
1. Click Save to.

2. Inthe Save Report window, specify the report name and description.
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3. Click Save.

If you want to open the report after saving, click Save and navigate to the saved report.

Save Report X

Specify report name, description, and target folder

Name: Protected VMs

Description: Protected WMs
1/18/2023

Target folder: My reports

B save and navigate to the saved report Save
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Generating Custom Infrastructure Report

Veeam ONE allows you to create custom reports and include specific properties that are not covered in
predefined reports.

For this scenario, you will configure the Custom Infrastructure reportto present some in-depth information
about your hosts:

e Version

e Build

e Bios version
e Manufacturer

Before you begin, make sure you have hosts connected to Veeam ONE as described in the Connecting VMware
vSphere Servers section.

To create the Custom Infrastructure report:
1. Open Veeam ONE Web Client.
For more information, see Accessing Veeam ONE Web Client.

2. Open the Reportstab.

3. In the hierarchy on the left, select the Custom Reports folder.
4. In the displayed list of reports, select the Custom Infrastructure report.
5. Specify the following report parameters:

o Object type: defines a list of objects to analyze in the report. Select the vSphere Host System option.
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o Columns: defines configuration properties to analyze in the report. The list of available properties will
depend on the selected object type. Use the Column name field to search for the necessary properties
by name. Select the Name, About Info: Name, About Info: Version, About Info: Build, Host Bios
Version and Manufacturer properties in the Available listand click Add. After you add all columns,
click Apply.

Select Columns X

Column name Q Up Down X Clear selection
Available: Selected:
Selected: 0of 56 Selected: Dofé6
- - -
About Info: Api Version < Ramove MName
Baszline About Info: Name
Business View: Categary About Info: Version
Business View: Excluded About Info: Build
Business View: Group Host Bios Version
CPU cores count Manufacturer
CPU threads count
CPU: Effective (MHz)
CPU: Frequency (MHZ)
CPU: Sockets count
-
Apply Cancel
6. Click Preview.
The report will open in a pop-up browser window.
1< < 1 o1 > @) © 100% ~ “ = Find | Next
VeeAM
Custom Infrastructure
Description
This report features a collection of custom properties and filters to help you analyze virtual infrastructure aspects not covered by other reports.
Report Parameters
Scope: Virtual Infrastructure
Business View objects:
Object types: vSphere Host System
Columns: Name, About Info: Name, About Info: Version, About Info: Build, Host Bios Version, Manufacturer
Custom filters:
Group by:
Sort by:
Details
Name About Info: Name About Info: Version About Info: Build Host Bios Version Manufacturer
prgtwesx01.techlocal VMware ESXi 703 19193900 33 Supermicro
prgtwesx02.tech.local VMware ESXi 703 19193900 3.6 Supermicro
prgtwesx03.tech.local VMware ESXi 703 19482537 3.6 Supermicro
prgtwesx01-virttechlocal VMware ESXi 703 19482531 6.00 VMware, Inc.
prgtwesx02-virt.tech.local VMware ESXi 703 19482531 6.00 VMware, Inc.
Report created: 2/23/2023 4:28:52 PM ((UTC+01:00) Belgrade, Bratislava, Budapest, Ljubljana, Prague) Page: 1 6f 1
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Saving Reports

You can save the configured report for further use. To do that:

1. Click Save to.

2. Inthe Save Reportwindow, specify the report name and description.

3. Click Save.

If you want to open the report after saving, click Save and navigate to the saved report.

Save Report x

Specify report name, description, and target folder

MName: Custom Infrastructure

Description: Host Firmware Report
1/20/2023

Target folder: My reports

E‘.ﬁ Save and navigate to the saved report
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Generating Infrastructure Overview Offline
Report for Visio

In addition to regular reports that open in a web browser and can be automatically delivered, Veeam ONE offers
offline reports. This is a convenient way to view report data off-site, outside the local infrastructure or its
networks.

To view offline reports, you must install Veeam Report Viewer:

1.

» oW

v

8.

Open Veeam ONE Web Client.

For more information, see Accessing Veeam ONE Web Client.
Open the Reports section.

In the hierarchy on the left, select Offline Reports.

In the list of offline reports, click any report.

On the report page, click the Veeam Report Viewer link.
Download the vmreportviewersetup.msi installer file.

On the machine, where you want to install the Veeam Report Viewer, launch the installer file to start the
Veeam Report Viewer setup wizard.

Follow the steps of the setup wizard to install Veeam Report Viewer.

In this scenario, you will generate the Infrastructure Overview (Visio) report for the VMware vSphere
infrastructure. The infrastructure is presented with a set of diagrams that illustrate different views or
inventories:

Configuration inventory
Storage inventory
Network inventory
Datastore utilization

vMotion

NOTE:

To open and edit this report, you must have Microsoft Visio installed.

To generate the Infrastructure Overview report:

1.

SRS

Open Veeam ONE Web Client.

For more information, see Accessing Veeam ONE Web Client.

Open the Reports tab.

In the hierarchy on the left, select the Offline Reports folder.

In the displayed list of reports, select the Infrastructure Overview (Visio) report.

Select the Show VMs check box.
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6. Click Preview.

Veeam ONE Web Client will generate a file with the VMR extension and save it to the download location.

7. Open the downloaded file on the machine where Veeam Report Viewer is installed.

Veeam Report Viewer will process data in the VMR report and prepare the output. The output contains
data viewable in Microsoft Visio.

LMY HUAT I A

Infrastructure: Index

‘wmal iy

el bk doaal

Lagend
"\_g""’l“'-.' dasii | | ! - ‘ [ W moves e v
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Scheduling Report

You can receive reports automatically on schedule. You can choose to receive reports by email, save reports to a
disk or network share. This option is available for one report or for a number of reports included in a report
folder. Note that you can only schedule delivery for saved reports.

For this scenario, you will schedule a daily report delivery by email in .pdf format. To do that:
1. Open Veeam ONE Web Client.
For more information, see Accessing Veeam ONE Web Client.

2. Open the Reportstab.

3. Open the Saved Reports tab.
4. In the hierarchy on the left, navigate to the My reportsfolder.
5. Click the report that you want to schedule.

6. Click Schedule.

7. In the Report Scheduling Settings window, click Add.
The Add Schedule wizard will open.

Report Scheduling Settings X

Create and manage multiple report delivery schedules, and configure delivery settings

+ add Edit Enable Disable Delete

N

Destination State Schedule Status Created by aoo

Mo data

8. On the Schedulestep of the wizard:
a. Select Daily at.
b. In the field on the left, specify the time of delivery.

c. Inthe list on the right, select All days.
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d. Click Next.

Add Schedule x

Configure scheduling settings

Schedule
Delivery (:} Periodically every: 24 Hours
o '@} Daily at: 10:30 AM hd Days: Alldays v
Recipients -
(:} Manthly: Start at:

Target Folder

Months: January, February, March, April. May, ...

On: First Mon

[=t
[

N
¥

l:' Disable schedule upon creation

9. On the Delivery step of the wizard, clear the Save to a folder check box and click Next.

Add Schedule X

Specify delivery options and select report delivery format

Schedule
Delivery send by email
The report will be s —
Recipients Save to a folder
saved to the specified local or network path. Additionally, ye can instruct Vieeam ONE to execute a script o
Report format: PDF v
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10. On the Recipients step of the wizard, specify the email address to which the reports must be sent and click
Finish.

Add Schedule x

Specify email recipients and email subject

Schedule
Delivery Recipients: | d.wayne@alpha.com

Use semicolon () or comma 0 spe eral email addresse:
i Subject: Report %ReportName%

Supported variables: %ReportName Date

Previous Finish Cancel

11. Click Close.

More Information

For more information about scheduling reports, see section Configuring Delivery Schedules of the Veeam ONE
Reporting Guide.
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Reviewing Dashboards

Veeam ONE Web Client dashboards provide an overall view of the managed infrastructure. Every dashboard
includes a set of widgets. Widgets are visual modules that portray various aspects of the managed environment
in the form of charts, graphs or tables. By aggregating several widgets on a single screen, dashboards allow you
to focus on critical areas of the managed environment, track dependencies and interrelated aspects.

Veeam ONE Web Client dashboards are availablein the Dashboards section. For this scenario, you will review
the Veeam Backup and Replication dashboard which provides information on the state of the key backup
infrastructure components.

To open the Veeam Backup and Replication dashboard:

1.

2.
3.

Open Veeam ONE Web Client.

For more information, see Accessing Veeam ONE Web Client.
Open the Dashboards tab.

Click the Veeam Backup and Replication dashboard preview image.

The Veeam Backup and Replication dashboard includes the following widgets:

Backup Infrastructure Inventory. This widget shows the types of objects in your backup infrastructure, the
number and health states of objects of each type.

Backup Window. This widget shows the total duration of daily backup and replication job sessions.

Jobs Status. This widget displaysinformation on successfully completed jobs and the number of jobs that
completed with warnings and errors.

Protected VMs Overview. This widget displays counters for VMs protected with backup and replication
jobs.

Top Jobs by Duration. This widget displays 10 jobs with the longest duration, job completion status and
the average weekly duration.

Arrows on the right show how job duration has changed over the previous week. A gray arrow pointing
right next to the Duration value means that duration of the job has not changed over the past week, a
green arrow pointing down means that job duration has decreased, while a red arrow pointing up means
that job duration has increased.

Top Repositories by Used Space. This widget displays 10 repositories that will run out of free space sooner
than other repositories, aswell as total capacity and free space left on these repositories. The widget also
forecasts how many days remain before the repositories will run out of free space.

Arrows on the right show how the repository free space value has changed over the previous week. They
have similar meanings to those in the Top Jobs by Duration widget.

Generating Reports from Widgets

Most widgets represent information associated with the respective report. For example, the Protected VMs
Overview widgetis based on the Protected VMs report. You can generate a the report to analyze data in a more
detailed way or with different parameters.
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To generate the Protected VMs report:

1. From the menu at the top right corner of the Protected VMs Overview widget, select View Full Report.
The report window will open.

Dashboards Reports Scheduling Jobs Calendar Deployment Projects REST API VONEVidministrator v Configuration

@ Veeam Backup and Replication @ £

-+ Newwidget ) Refresh Dashboard g EditLayout [H Schedule [7] Share Row length: | 3 (used for schedul.. ~ | [ Usefor Schedule View

Backup Infrastructure Inventory i Backup Window 3L Jobs Status
) Updated a few seconds ago ) Updared 2 minutes ago ) Updated 2 minutes ago

Object Status

2
Backup Servers (3) [ ]
[ Backup Proxies (11) Qs ¢
B Backup Repositories (21) Q1 A2 1 2
£» WAN Accelerators (3) Q2 B ) . .
{F Backup Jobs (11) Q2 a1
: | il
[x ] o
L1

Hours

1 Replication Jobs (3)
{& Backup Copy Jobs (3)

45 File Backup Jobs (8) 20Feb  21Feb  22Feh  23Feh  24Feb  25Feb 26 Feh 20Feh  21Feb  22Feh  23Fch  24Feh  25Feh  26Feh
@ Backup Jobs @ Replication Jobs ® railed Waming @ Success
Protected VMs Overview i Top Jobs by Duration it Top Repositories by Used Space il
) Updated 2 minutes ago N ) Updated 2 minutes ago {3 Updated 2 minutes ago
Edit
Item Valy e — Latest Status Average Duration Repository Days Left Capacity (TB) Free (TB)
Ea

LA Protected VMs X Delete lob mirroring @ Failed 0h36min - SOBRpt=pr- 3652 10.00 1000 T
LY Backed Up VMs T BARUPTODT @ success oh12min 4 SOBR(PTONLY) 3652 015 008 T
I Replicated VMs 0 FF Job will be deleted © Failed Oh4min & Default Backup Repository 3652 0.45 008 T
£ Unprotected YMs 219 WW VM Backup Job 7 @ Success 0h3min 4 SOBR 3652 300 297 T
(5 Restore Points 7 Backup Job 3 Weekly GFS @ success oh3min ABC Cloud Vol 02 3652 0.0 010 =
B Full Backups Size 26.76 ME ABC Company Cloud Repositery 2652 040 003 -
B increments Size .45 MB Default Backup Repository 3652 0.0 008 =
= Source VMs Size 0.00 Bytes Cloud Vel 1 3652 0.02 002 =
& Successful VMs Backup Ratio 100% Scale-Out Vol 01 3652 049 024 T
Default Backup Repository 3652 024 012 =

2. Change the settings as in the Generating Protected VMs Report section if needed.
3. Click Preview.

Note that all the changes you apply to the report will not be implemented in the widget.

More Information

For more information about dashboards, see sections Dashboards and Predefined Veeam ONE Dashboards of the
Veeam ONE Reporting Guide.
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